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Introduction
The Agreement

¢ Section A of this Policy is issued in accordance with the authorisation granted under contract to Everywhen by Markel
International Insurance Company Limited under Binding Authority Agreement SC1930C210AR/8607.

Markel International Insurance Company Limited is only liable for the proportion of liability it has written. Markel
International Insurance Company Limited is not jointly liable for the proportion of liability underwritten by any
other insurer. Nor is Markel International Insurance Company Limited otherwise responsible for any liability of any
other insurer that may underwrite this contract,

e Section B — The Legal Expenses Section — of this policy is underwritten by Markel International Insurance Company
Limited trading as Markel Legal Expenses Insurance, 20 Fenchurch Street, London EC3M 3AZ. Claims will be handled
by Markel Protection Limited which is a separate legal entity to Markel International Insurance Company Limited.

Collectively ‘the Insurers’.
Your policy is a contract between Us, the insurers, and You, the Policyholder.

n return for You having paid or agreed to pay the premium, We will indemnify You by payment or, at Our option, by rein-
statement or repair, in respect of loss, destruction, damage, accident or injury occurring or other insured contingencies
arising during the period of insurance, subject to the terms conditions and exceptions contained in the policy.

our Obligations under the Policy

he policy imposes certain obligations upon You which if not complied with may invalidate this insurance or a claim.

ome of these obligations are expressed to be policy Condition or Conditions Precedent. These are extremely important.

f You are in breach of any of these obligations at the time of a loss, We will have no obligation to indemnify You in relation
o any claim for that loss. However if a policy Condition or Conditions Precedent is intended to reduce the risk of a loss of
particular kind, at a particular location or at a particular time,We will not rely on the breach of that policy Condition or
onditions Precedent to exclude, limit or discharge Our liability if the breach could not have increased the risk of the loss
hich actually occurred in the circumstances in which it occurred.

teps to be taken if You cannot comply

f You are unable to comply with any policy Condition or Conditions Precedent You should contact Us as soon as reason-
ably possible through Your insurer broker or adviser. We will decide whether We might be prepared to agree a variation

n the policy. All policy Condition or Conditions Precedent remain effective unless You receive written confirmation of a
variation from Us through Your insurer broker or adviser.

You should keep a written record (including copies of letters) of any information You give Us, or Your insurer broker or
adviser, at inception, renewal or making variation to this policy.

Law applicable to the contract

The Insured and the Company are free to choose the law applicable to this policy This policy will be governed by the law of England and Wales
Lnless you are a resident of (or; in the case of a business, the registered office or principal place of business is situated in) Scotland, in which case (in
the absence of agreement to the contrary) the law of Scotland will apply.




ow We Use Personal Information

he privacy and security of Your information is important to Us. This notice explains who We are, the types of information

e hold, how We use it, who We share it with and how long We keep it. It also informs You of certain rights You have re-
arding Your personal information under current data protection law. The terms used in this Fair Processing Notice are based
n the Information Commissioner’s Office. You can find out more about the ICO by visting https://ico.org.uk.

ho are We?

verywhen (part of The Ardonagh Group of companies) is the Data Controller of the information You provide Us and is regis-
ered with the Information Commissioner’s Office for the products and services We provide to You.

ou can contact Us for general data protection queries by email to DataProtection@ardonagh.com or in writing to The Data
rotection Officer, care of the office of the Chief Information Officer, The Ardonagh Group, 2 Minster Court, Mincing Lane,
ondon EC3R 7PD. Please advise Us of as much detail as possible to comply with Your request.

or further information about The Ardonagh Group of companies please visit http://www.ardonagh.com.
hat information do We collect?

o enable Us to provide You with the right product or service to meet Your needs (or to handle a claim) We will collect
ersonal information which may include Your name, telephone number, email address, postal address, occupation, date of
irth, additional details of risks related to Your enquiry or product and payment details (including bank account number and
ort code).

e may need to request and collect sensitive personal information such as details of convictions or medical history for Us to
rovide You with the product or service or to process a claim.

e only collect and process sensitive personal data where it is critical for the delivery of a product or service and without
hich the product or service cannot be provided. We will therefore not seek Your explicit consent to process this informa-
ion as it is required by Us to provide the product or service You have requested and is legitimised by its criticality to the
ervice provision. If You object to use of this information then We will be unable to offer You that product or service.

ow do We use Your personal information?
e will use Your personal information to
e Assess and provide the products or services that You have requested
e Communicate with You
¢ Develop new products and services
e Undertake statistical analysis
e may also take the opportunity to
e Contact You about products that are closely related to those You already hold with Us
¢ Provide additional assistance or tips about these products or services
* Notify You of important functionality changes to Our websites

nly where You have provided Us with consent to do so, We may also from time to time use Your information to provide
ou with details of marketing or promotional opportunities and offers relating to other products and services from The
rdonagh Group.

rom time to time We will need to call You for a variety of reasons relating to Your products or service (for example, to
pdate You on the progress of a claim or to discuss renewal of Your insurance contract). We are fully committed to Ofcom
egulations and have strict processes to ensure We comply with them.

o ensure the confidentiality and security of the information We hold, We may need to request personal information and ask
ecurity questions to satisfy ourselves that You are who You say You are.

e may aggregate information and statistics on website usage or for developing new and existing products and services,
nd We may also provide this information to third parties. These statistics will not include information that can be used to
dentify any individual.




Securing Your personal information

We follow strict security procedures in the storage and disclosure of Your personal information in line with industry practic-
es, including storage in electronic and paper formats.

We store all the information that You provide to Us, including information provided via forms You may complete on Our
websites, and information which We may collect from Your browsing (such as clicks and page views on Our websites).

Any new information You provide Us may be used to update an existing record We hold for You.
When do We share Your information?

To help Us prevent financial crime, Your details may be submitted to fraud prevention agencies and other organisations
where Your records may be searched, including the Claims and Underwriting Exchange (CUE) and the Motor Insurers An-
ti-Fraud and Theft Register (MIAFTR).

n addition to companies within the Ardonagh Group, third parties (for example insurers or loss adjustors) deliver some of
Our products or provide all or part of the service requested by You. In these instances, while the information You provide
will be disclosed to these companies, it will only be used for the provision and administration of the service provided (for
example verification of any quote given to You or claims processing, underwriting and pricing purposes or to maintain man-
agement information for analysis).

This may also include conducting a search with a credit reference bureau or contacting other firms involved in financial man-
agement regarding payment.

We will only share Your information for any direct marketing of additional services and products within The Ardonagh Group
of companies where We have Your consent to do so.

The data We collect about You may be transferred to, and stored at, a destination outside of the European Economic Area
“EEA"). It may also be processed by staff operating outside of the EEA who work for Us or for one of Our suppliers. Such
staff may be engaged in, amongst other things, the provision of information You have requested.

f We provide information to a third party We will require it and any of its agents and/or suppliers to take all steps reason-
ably necessary to ensure that Your data is treated securely and in accordance with this Fair Processing Notice.

We may of course be obliged by law to pass on Your information to the police or other law enforcement body, or statutory
or regulatory authority including but not limited to the Employer’s Liability Tracing Office (ELTO) and the Motor Insurance
Bureau (MIB).

We may also share Your information with anyone You have authorised to deal with Us on Your behalf.
How long do We keep Your information for?

We will not keep Your personal information longer than is necessary for the purpose for which it was provided unless We
are required by law or have other legitimate reasons to keep it for longer (for example if necessary for any legal proceedings).

We will normally keep information for no more than 6 years after termination or cancellation of a product, contract or
service We provide. In certain cases, We will keep Your information for longer, particularly where a product includes liability
nsurances or types of insurance for which a claim could potentially be made by You or a third party at a future date, even
after Your contract with Us has ended.

Your rights

Under data protection law You have the right to change or withdraw Your consent and to request details of any personal
data that We hold about You.

Where We have no legitimate reason to continue to hold Your information, You have the right to be forgotten.

We may use automated decision making in processing Your personal information for some services and products. You can
request a manual review of the accuracy of an automated decision if You are unhappy with it.

f You wish to inform Us of changes in consent for marketing please contact Us at the address or telephone number indicat-
ed in any recent correspondence or emails You have received from Us.

Further details of Your rights can be obtained by visiting the ICO website at https://ico.org.uk.

f Your policy provides Employers Liability cover information relating to Your insurance policy will be provided to the Employ-
ers Liability Tracing Office (ELTO) and added to an electronic database (The “Database”) in a format set out by the Employer’s




Liability Insurance; Disclosures by Insurers Instrument 2010.

The Database assists individual claimants who have suffered an employment related injury or disease arising out of the
course of their employment in the UK whilst working for employers carrying on, or carried on, business in the UK and as a
result are covered by the employers’ liability insurance of their employers (the “Claimants”):

¢ To identify which insurer (or insurers) was (or were) providing employers’ liability cover during the relevant periods of
employment; and

¢ To identify the relevant employers’ liability insurance policies.
The Database will be managed by the ELTO and further information can be found on the ELTO website www.elto.org.uk

Personal details may be transferred to countries outside the EEA. They will at all times be held securely and handled with the
utmost care in accordance with all principles of English law.

Under the Data Protection Act 1998 individuals are entitled to request a copy of all the personal information We hold about
them. Please contact Us at Everywhen, Kings Court, London Road, Stevenage, Hertfordshire SG1 2GA.

We can only discuss the details given with You. If You would like anyone else to act on Your behalf please let Us know. Your
details will not be kept longer than is necessary.

Telephone calls may be recorded for Our mutual protection, training and monitoring purposes.

By applying for and/or entering into this insurance policy You will be deemed to consent to the use of Your data and Your
insurance policy data in this way and for these purposes and that Your directors, officers, partners and Employees have con-
sented to Our using their details in this way.

Claims History

Under the conditions of this Policy You must tell Us when You become aware of any incident that could give rise to a claim
under this Policy, whether or not it is Your intention to claim.

When You tell Us about an incident or claim We may pass information relating to it to the Claims and Underwriting Ex-
change Register (CUE), run by Insurance Database Services Ltd (IDSL) or other relevant database.

We and other insurers may search The Claims and Underwriting Exchange (CUE) database or other relevant databases when
You apply for insurance, in the event of any incident or claim or at time of renewal to validate Your claims history or that
of any other person or property likely to be involved in the policy or claim. This helps to check information provided and
prevent fraudulent claims.
Fraud Prevention
In order to prevent and detect fraud We may at any time:

a) share information about You with other organisations including the police

b) conduct searches using publicly available databases

¢) undertake credit searches

d) check and share Your details with fraud prevention and detection agencies.

If false or inaccurate information is provided and fraud is identified details will be passed to fraud prevention agencies. Law
enforcement agencies may access and use this information. We and other organisations may also access and use this infor-
mation to prevent fraud and money laundering for example when:

1. checking details on applications for credit and credit related to other facilities
2. managing credit and credit related accounts or facilities

3. recovering debt and tracing beneficiaries

4. checking details on proposals and claims for all types of insurance

5. checking details of job applicants and employees.

Please contact Us if You want to receive details of the relevant fraud prevention agencies. We and other organisations may
access and use from other countries the information recorded by fraud prevention agencies.




portant Telephone Numbers and Information

Please use the following special telephone numbers:

All Claims (other than Legal Expenses)
01438 739 731

Claim Notification (Other than in respect of claims under Section B)

Everywhen

First Floor

Kings Court

Stevenage

SG1 2GA

Email: everywhenprofessionalrisks@everywhen.co.uk
Telephone: 01438 739 731

Quoting your policy number and the name of the policyholder shown in the policy schedule

Legal Expenses Legal Advice Line (24 hours) — see below
0333 234 2186

Legal Expenses Claims
0345 350 1099

Hour Stress Counselling Helpline
0345 074 2799




Professional Liability Insurance

This policy and the Certificate shall be read together and any word or expression to which a specific meaning has been attached shall bear such
meaning wherever it may appear.




1. Indemnity to the Insured
In consideration of payment of the premium the Company will
indemnify the Insured in the terms of this policy against Civil Liability
consequent upon any claim or claims first made in writing against
the Insured during the Period of Insurance and notified to the
Company during or within 30 days after the expiry of the same Period
of Insurance specified in the Certificate and incurred in connection

ith the conduct of the Business carried on by the Insured from
the Territorial Limits.

Provided that:

if during the Period of Insurance the Insured shall become aware of any
event which may give rise to liability under this policy and shall during
or within 30 days of expiry of the same Period of Insurance give notice
thereof to the Company any claim which may subsequently be made
against the Insured arising out of such event shall be deemed to have
been made during that same Period of Insurance.

2. Limit of Indemnity
'The Company will not be liable for any amount exceeding the Limit

Provided that:

the liability of the Company for all damages payable as a result of any
one occurrence act error or omission or series of occurrences acts
errors or omissions consequent upon or attributable to the same
original cause or source will be regarded as one claim.

3. Costs
The Company will also pay Costs in addition to the Limit of Indemnity
applicable as stated in the Certificate.

4. Prosecution Defence

'The Company will pay the legal costs and expenses incurred with

its written consent in defending the Insured against criminal

proceedings or prosecution including an appeal against conviction

resulting from a prosecution

a) asaresult of an alleged offence under the Health and Safety at
Work etc Act 1974 or any similar safety legislation of Great Britain
Northern Ireland the Channel Islands or the Isle of Man

b) inrespect of a breach of Part Il of the Consumer Protection Act
1987 or of Part Il of the Food Safety Act 1990

©) thatin the opinion of the Company may give rise to a valid claim
under this policy (the opinion of the Company
as to indemnity hereunder shall be final and the funding of all
or part of any legal costs and expenses incurred with its written
consent shall be at the absolute discretion of the Company).

Provided that:

i) the proceedings or prosecution relate to an offence committed
or alleged to have been committed in connection with
the Business and noti ed in writing to the Company during
the Period of Insurance or within 30 days after expiry of the same
Period of Insurance.

i) the indemnity granted shall not provide for the payment of fines
or penalties

of Indemnity stated in the Certificate (other than Costs as specified below).

Section A: Professional Liability Insurance Cover

i) the Company shall not indemnify the Insured against proceedings
or prosecution
a) whicharise out of any activity or risk excluded from this policy
b) which relate solely to the health safety or welfare of any Employee
iv) the maximum amount payable during any one Period of Insurance
shall not exceed £250,000.

5. Additional Persons Insured
The Company will indemnify in the terms of this policy
a) inthe event of death the personal representatives of the estate
of any person entitled to indemnity under this policy
b) at the request of the Insured any officer or committee member
of the Insured’s canteen clubs sports athletic social education ethics
welfare fund-raising organisations and first aid medical re security
and ambulance services in his respective capacity as such
o) attherequest of the Insured any person whilst acting in connection
with the Business who
i) has been or may become a director officer trustee committee
member or Employee of the Insured
i) |is providing voluntary services for or on behalf of the Insured
but only in respect of liability for which the Insured would
be entitled to indemnity under this policy if the claim for which
indemnity is being sought had been made against the Insured
d) any principal with whom the Insured has entered into a contract
in connection with the Business but only to the extent required
by the contract conditions against civil liability in respect of which
the Insured would have been entitled to indemnity under this
policy if the claim had been made against the Insured.

Provided that:

a) any persons specified above shall as though they were the Insured
be subject to the terms exceptions and conditions of this policy
inso far as they can apply

b) nothing in this extension shall increase the liability of the Company
to pay any amount exceeding the Limit of Indemnity regardless
of the number of persons claiming to be indemnified

o) the Company shall retain the sole conduct and control of all claims.

6. Cross Liabilities

The Company will indemnify each Insured to whom this policy applies
in the same manner and to the same extent as if a separate policy had
been issued to each.

Provided that:

the total amount of indemnity payable to all parties arising under each
policy or Certificate of Insurance issued shall not exceed the Limit

of Indemnity plus Costs where payable in addition to the Limit of Indemnity.

7. Conflict of Interest

In the event of a conflict of interest between the Insured as named

in the Certificate and any persons specified in paragraphs (a) (b) and (c)
of Cover 5 Additional Persons Insured separate representation will

be arranged for each party.
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8. Motor Contingent Liability

Notwithstanding Exception 2¢) the Company will indemnify

the Insured within the terms of this policy against Civil Liability arising
out of the use in connection with the Business of any motor vehicle
not belonging to or provided by the Insured.

Provided that:

the indemnity will not apply to Civil Liability

a)  inrespect of Damage to such vehicle or any property conveyed
therein or thereon

b) inrespect of which the Insured is entitled to indemnity under any
other insurance

©) forany claim arising from the vehicle being
i) engaged in racing pace-making reliability trials or speed testing
i) driven by the Insured
iii) - used elsewhere than in Great Britain Northern Ireland the Isle

of Man or the Channel Islands

d) forany claim arising from the vehicle being driven with the general
consent of the Insured or of his representative by any person who
to the knowledge of the Insured or his representative does not
hold a licence to drive a vehicle unless such person has held
and is not disqualifed from holding such a licence.

9. Movement of Obstructing Vehicles

Exception 2¢) shall not apply to Civil Liability caused by or arising from

any vehicle (not owned or hired by or lent to the Insured) being driven

by the Insured or with the Insured’s permission whilst such vehicle

is being moved for the purpose of allowing free movement of any
ehicles or pedestrians.

Provided that:

a) movements are limited to vehicles parked on or obstructing the
Insured’s premises or any premises at which the Insured is working

b) the vehicle causing obstruction will not be driven by any person
unless such person is competent to drive the vehicle

©) the vehicle causing obstruction is driven by use of the owner’s
ignition key.

d) the Company shall not provide indemnity against liability
i) inrespect of Damage to such vehicle
i) in respect of which compulsory insurance or security
is required under any legislation governing the use
of the vehicle.

10. Overseas Personal Liability
The Company will within the terms of this policy indemnify
@) theInsured
b) atthe request of the Insured
i) any director officer trustee committee member or Employee
of the Insured
i) any family member of the persons stated in (@) or (b(i)) above
who is accompanying such persons

In respect of Civil Liability incurred by such persons in a personal
capacity while temporarily outside the Insured’s normal country
of residence in connection with the Business for no longer than 60
consecutive days.

Provided that:
the Company shall not provide an indemnity against liability arising
a) solely by virtue of an express agreement

b) in refation to b) (ii) above from the carrying on of any trade
or profession

) out of the ownership or occupation of land or buildings

d) from the ownership possession or use of any mechanically
propelled vehicle aircraft watercraft or hovercraft.

11. Costs of Court Attendance
In the event of any of the under-mentioned persons attending court
as a witness at the request of the Company in connection with a claim
in respect of which the Insured is entitled to indemnity under this
policy the Company will reimburse the Insured at the following rates
per day for each day on which attendance is required
a) thelnsured or any director officer trustee or committee

member of the Insured £750
b) any Employee £500.

12. Data Protection

The Company will provide an indemnity to the Insured and if the
Insured so requests any Employee or director or partner of the Insured
against legal liability to pay damages and Claimant’s costs and expenses
for damage or distress as described in current Data Protection
Legislation. Provided that the Insured is registered in accordance with
the terms of the Act or has applied for such registration which has not
been refused or withdrawn and has taken all reasonable care to comply
with the requirements of the current Data Protection Regulation.

This Extension shall not apply in respect of

a) the payments of fines or penalties

b) the costs of replacing reinstating rectifying erasing blocking or
destroying any personal data

o) liability arising from or caused by a deliberate or intentional act by
or omission of any person eligible for indemnity by this Extension
if the result thereof could reasonably have been expected by

the Insured or any other person having regard to the nature and
circumstances of such act or omission

d) Claims which arise out of circumstances notified to previous
insurers or known to the Insured at inception of this Extension

e) legal liability where indemnity is provided by any other Insurance

The maximum amount we would any pay in any one period
of insurance is £1,000,000

13. Breach of Claims Condition

The Company shall not avoid any claim on the grounds of a breach

of Condition 2 of this Section but where the Insured has prejudiced
the handling or settlement of any claim the amount payable by the
Company in respect of such claim (including Costs) shall

be reduced to such sum as in the Company’s opinion would have been
payable in the absence of such prejudice.

14. Release of Confidential Information
In the event that any court or tribunal within Great Britain Northern
Ireland the Isle of Man or the Channel Islands shall require that
information or notes of a confidential nature in connection with
Professional Services be disclosed by either the Insured or a client
of the Insured the Company will indemnify the Insured in respect
of additional costs and expenses incurred in connection with
the release of such information.
a) topresent to the court or tribunal arguments as to why such
information or notes should not be disclosed or should
be disclosed in a modified form

1



Section A: Professional Liability Insurance — Cover

Continued

b) to prepare areport for the court or tribunal.

Provided that:
) the Company shall not indemnify the Insured in respect of costs
or expenses
i) incurred prior to acceptance in writing by the Company
i) that can be recovered under any other policy of insurance
or from elsewhere
b) the matter does not relate to a complaint or a claim made against
the Insured
©)  the maximum amount payable during any one Period of Insurance
is £10,000.

15. Loss of or Damage to Documents

Notwithstanding Exception 5 in the event of loss of or damage

to Documents occurring in the conduct of the Business the Company
ill indemnify the Insured in respect of all costs and expenses
reasonably incurred by the Insured in replacing or restoring Documents
up to a maximum of £50,000 during any one Period of Insurance.

Provided that:

) such loss or damage is sustained while the Documents are either
in transit or in the custody of the Insured or of any person
to whom the Insured has entrusted them

b) where the Documents are in electronic format the Insured can
demonstrate to the reasonable satisfaction of the Company that
the Insured had in place sufficient and proper procedures for
the security and the daily back-up of Documents

) the Company shall not be liable for loss of or damage

to Documents arising directly or indirectly from

i) the transmission or impact of any Virus

i) unauthorised access to a System.

16. Mitigation of Losses

A. FeesRecovery

In the opinion of the Company should a client of the Insured

have sufficient reason to bring a valid claim under this policy

and as a consequence refuses to pay for all or part of the fees owing
in respect of Professional Services provided and any other expenses
incurred by the Insured the Company shall reimburse such amounts
to the Insured.

Provided that:

a)  the opinion of the Company as to indemnity hereunder shall
be final and the funding of all or part of any legal costs

and expenses incurred with its written consent shall

be at the absolute discretion of the Company

b) the Company shall not indemnify the Insured in respect

of costs incurred in respect of replacement repair removal

or rectification

©) the total amount of fees plus expenses will in the opinion

of the Company be less than the cost of any potential counter
claim against the Insured

d) should a claim still arise it will be dealt with in accordance with
the usual terms of this policy subject to repayment

to the Company of any amounts recovered from the client

e) once payment has been made the Insured will assign
to the Company the rights in relation to the amounts owed
to the Insured.

B. Public Relations Consultancy Costs

In addition the Company will indemnify the Insured in respect

of any costs and fees reasonably incurred up to a maximum of £50,000
during any one Period of Insurance in respect of services provided

by a public relations consultancy that in the opinion of the Company
would prevent or minimise a valid claim under this policy (the opinion
of the Company as to indemnity hereunder shall be final and the
funding of all or part of any legal costs and expenses incurred with

its written consent shall be at the absolute discretion

of the Company).

Provided that:
such costs and fees shall be included in the Limit of Indemnity specified
in the Certificate.

17. Corporate Manslaughter

Legal costs and expenses incurred by the insured and at the request
of the insured any director or employee with the Company’s written
consent and prosecution costs awarded against the insured or director
or employee arising in connection with a prosecution

(including an investigation leading to an offence of and an appeal
against any conviction resulting from a prosecution) as a result

of an alleged offence occurring during the period of insurance under
the Corporate Manslaughter and Corporate Homicide Act 2007

or similar legislation of Great Britain Northern Ireland the Channel
Islands or the Isle of Man.

Provided that:
a)  The maximum amount payable shall not exceed £1,000,000 in all
during any one period of insurance
b) The company will not indemnify the insured in respect of
i) The fees of any solicitor or counsel appointed by or on behalf
of any person entitled to indemnity unless consent
to the appointment has been agreed by the company
i) Fines or penalties or the cost of implementing any remedial
order or publicity order
i) An appeal unless advice has been obtained from a Queen's
Counsel that such appeal has strong prospect of success
iv) An appeal against any fine penalty remedial order
or publicity order
v)  Costsincurred as a result of the failure to comply with any
remedial order or publicity order.
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1. Business

Shall mean the business stated in the Certificate including

a) the ownership repair maintenance and decoration
of the Insured’s premises

b) private work carried out by an Employee or member of the
Insured (with the consent of the Insured) for the Insured any other
Employee or member of the Insured

) Good Samaritan Acts

d) any past business activities notified to and accepted by the
Company.

2. Certificate
Shall mean the Certificate forming part of this policy.

3. Civil Liability
Shall mean all sums that the Insured shall become legally liable to pay
as compensation.

4. Company/Us
Shall mean Markel International Insurance Company Ltd

5. Costs
Shall mean:
a) all costs and expenses recoverable by any claimant from the Insured
b) the costs of legal representation (other than Prosecution Defence)
at
i) any coroner’s inquest or fatal accident inquiry
i) proceedings in any court arising out of any alleged breach
of a statutory duty
© other costs and expenses incurred with the written consent of the
Company in respect of a claim against the Insured or an event to
which the indemnity under this policy applies.

6. Damage
Shall mean loss of or damage.

7. Documents

Shall mean all:

@) documents (excluding bearer bonds coupons bank or currency
notes or other negotiable instruments)

b) computer systems records the property of the Insured or for which
the Insured is responsible.

8. Employee
Shall mean any person under a contract of service or apprenticeship with
the Insured while working for the Insured in connection with the Business.

9. Good Samaritan Acts

Shall mean treatment administered at the scene of a medical
emergency accident or disaster by the Insured who is present either
by chance or in response to an SOS call following a disaster:

10. Injury
Shall mean bodily injury death illness disease mental injury mental
anguish or nervous shock.

1. Insured / You
Shall mean the Insured as stated in the Certificate or any practice firm
organisation or company to which the Insured has succeeded.

12. Pollution or Contamination

Shall mean:

a) allpollution or contamination of buildings or structures or of water
or land or the atmosphere and

b) all Damage or Injury directly or indirectly caused by or arising from
such pollution or contamination.

13. Professional Services

Shall mean:

a) advice given or services performed (or the failure to offer
or provide advice or services) or research undertaken

b) Products sold or supplied by or on behalf of the Insured in the
normal course of the Business described in the Certificate.

14. Property
Shall mean material property.

15. Proposal
Shall mean any information provided by the Insured in connection with
this insurance and any declaration made in connection therewith.

16. System

Shall mean computers other computing and electronic equipment
linked to computer hardware electronic data processing equipment
microchips and anything which relies on a microchip for any part of
its operation and includes for the avoidance of doubt any computer
installation.

17. Territorial Limits

Shall mean:

a) Great Britain Northern Ireland the Isle of Man or the Channel Islands

b) elsewhere in the world where the Insured or any director officer
trustee committee member or Employee of the Insured who
is normally resident in a) above is on a temporary visit (a period
not exceeding 60 consecutive calendar days inclusive of the day of
departure from a) above to the day of return to a) above ) for
the purpose of the Business.

18. Terrorism

Shall mean an act or acts (whether threatened or actual) of any person
or persons involving the causing or occasioning or threatening of harm
of whatever nature and by whatever means made or claimed to be made
in whole or in part for political religious ideological or similar purposes.

19. Virus

Shall mean programming code or series of instructions designed

to achieve an unexpected unauthorised and/or undesirable effect

or operation when loaded onto a System transmitted between Systems
by transfer between computer Systems via networks extranets internet
or electronic mail or attachments thereto or via floppy diskettes or
CD-ROMs or otherwise and whether involving self replication

ornot
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The heading of each Exception is for ease of reference only and shall
not be deemed to form part of the wording of the Exception itself).

The Company shall not indemnify the Insured against liability.

1. Injury to Employees
n respect of Injury to any Employee arising out of and in the course
of their employment by the Insured.

2. Vehicles and Craft

Arising out of the ownership possession or use by or on behalf

of the Insured of any:

a) aircraft aero spatial device or hovercraft b) watercraft exceeding

8 metres in length

c) mechanically propelled vehicle (including trailer attached thereto)

if in respect of such liability compulsory insurance or security

is required under any legislation governing the use of the vehicle.
This exception shall not apply to liability arising out of the loading or
unloading of such vehicle.

3. Warranty or Guarantee
Arising from an express warranty or guarantee of fitness for purpose
or suitability of Professional Services.

4. Products, Costs of Recalling Goods or Remedying Defective
Premises

For the costs and expenses or damages

a) incurred by anyone in recalling any goods or things sold or supplied
b) Incurred by anyone in remedying any defect or alleged defect in
land buildings structures or premises disposed of

c) incurred by anyone in repaiy, alteration, removal, recall or
replacement of a Product or for the cost of its reduction in contract
value.

d) where You know that the Product will be used in any aircraft or
aerial device.

e) where You know the Product will be used in the petrochemical
industry.

f)  where You know the Product is exported to Canada or the United
States of America or any dependency or trust territory

5. Property owned or held in trust
For or arising from loss of or damage to any Property which at the time
of the event giving rise to such claim is owned by or held in trust
by or in the custody or control of the Insured other than
a) Employees’ directors’ partners’ or visitors’ personal effects including
vehicles and their contents
b) premises and their contents not owned by or leased or rented
to the Insured at which the Insured is undertaking work in
connection with the Business
c) premises and their fixtures and fittings leased or rented
to the Insured unless such liability
i) has been accepted by agreement in which case the indemnity
will only be provided to the extent that such liability would have
attached in the absence of such agreement
i) arises from an agreement to maintain in force insurance
in respect of loss of or damage to such premises and their
fixtures and fittings.

Section A: Professional Liability Insurance - Exceptions

6. Fines or Penalties
In respect of liquidated damages fines or penalties.

7. Punitive Damages
In respect of punitive exemplary or aggravated damages or any additional
damages resulting from the multiplication of compensatory damages.

8. Cancellation Costs

In respect of cancellation or abandonment costs or charges accepted
solely by virtue of an express agreement which could reasonably have
been prevented by the Insured.

9. Pollution or Contamination
Where your legal liability arises in any way from
- Pollution or Contamination, and/or

- the cost of removing, treating or cleaning up the Pollution or
Contamination.

However, We will pay You if the Pollution or Contamination occurs
anywhere other than the United States of America and/or Canada
(including any dependency or trust territory) and provided:
- the Pollution or Contamination is caused by a sudden identifiable
unintended and unexpected incident.

- the incident takes place in its entirety at a specific time and place
during the period of insurance shown in the policy schedule.

- all Pollution or Contamination arising from the incident will be
regarded as having taken place at the time of the incident.

- all Pollution or Contamination arising from the incident will be
regarded as one incident irrespective of the number of periods of
insurance over which the Pollution or Contamination occurs.

The most We will pay for damages arising out of all Pollution or
Contamination regarded as having occurred during any one period
of insurance shown in the policy schedule will not exceed the Limit of
Indemnity.

Provided that:

a)  all claims for Pollution or Contamination arising out of such incident
shall be deemed to have been made during the Period of Insurance in
which the incident has first been notified to the Company

b) the liability of the Company for all compensation payable in respect
of all Pollution or Contamination made during any one Period
of Insurance shall not exceed in the aggregate the amount stated
in the Certificate to this policy as the Limit of Indemnity.

10. Employment Disputes

For any dispute between the Insured and any present or former
Employee or any person who has been offered or refused employment
with the Insured.

11. Controlling Interests

For any claim arising from or brought by a firm company or organisation
in which the Insured or any director officer trustee or committee
member of the Insured has a controlling interest unless such claim is
brought by an independent third party source.

12. Deliberate Acts
Which arises as a result of a deliberate act or omission by the Insured but
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this Exception shall not apply in circumstances where such act
or omission is designed or intended by the Insured to be of assistance or
bene t to any client or person as part of the Professional Services.

13. North American Court Actions

Arising from any action brought in any court of the United States

of America or Canada or elsewhere in the world to enforce

a judgement in such territories by way of reciprocal agreement

or otherwise but this exclusion shall apply only if the Insured has

a branch office or other establishment parent or subsidiary company
or is represented by an agent holding the Insured’s power of attorney
in the United States of America or Canada.

14. Known Circumstances

Resulting from the consequence of any circumstance which may give rise to

a claim
a) notified under any policy which was in force prior to the inception of
this policy

b) known to the Insured at the inception of this policy.

15. Insolvency
Arising out of the insolvency or bankruptcy of the Insured.

16.Bad Debts
Resulting from monies owed by the Insured under an agreement for
purchase rental lease or hire.

17. Radioactive Contamination

Of whatsoever nature directly or indirectly caused by or contributed

to by or arising from

a) ionising radiations or contamination by radioactivity from any nuclear
fuel or from any nuclear waste from the combustion
of nuclear fuel

b) the radioactive toxic explosive or other hazardous properties
of any explosive nuclear assembly or nuclear component thereof.

18. War

Which arises as a consequence of war invasion act of foreign enemy
hostilities (Whether war be declared or not) civil war rebellion revolution
insurrection or military or usurped power.

19. Terrorism
Arising in respect of any consequence of Terrorism or any action taken in
controlling preventing suppressing or in any way relating to Terrorism.

20. Brexit

To the extent of providing cover, payment of any claim or the provision
of any benefit where the regulatory risk location is within the European
Economic Area (EEA) excluding the United Kingdom

21 Patent
Arising from any claim alleging any infringement of patent.
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1. Maximum Payments

Section A: Professional Liability Insurance - Conditions

5. Observance

The Company may at any time at its sole discretion pay to the Insured the  The due observance and fulfilment of the terms exceptions conditions

Limit of Indemnity (less any sum or sums already paid in respect

of orin lieu of interim settlement of a claim) or any lesser sum for which
the claim or claims against the Insured can be settled and the Company
shall not be under any further liability in respect of such claim or claims
except for costs and expenses incurred prior to such payment Provided
that in the event of one or more claims resulting in the liability

of the Insured to pay a sum in excess of the Limit of Indemnity

the Company’s liability for costs and expenses shall not exceed an amount

being in the same proportion as the Company’s payment
to the Insured bears to the total payment made by or on behalf
of the Insured in settlement of the claim or claims.

2. Claims (Professional Liability)
a) TheInsured or his legal personal representatives shall give notice in
writing to the Company as soon as possible of any event which may

give rise to liability under this policy with full particulars of such event

b) Every claim letter writ or process or other document served on the
Insured shall be forwarded to the Company immediately on receipt
o) Notice in writing shall also be given immediately to the Company of
impending prosecution inquest or inquiry in connection with any
such event
No admission offer promise payment or indemnity shall be made or
given by or on behalf of the Insured without the written consent of
the Company
e) The Insured shall not be required to contest any legal proceedings
unless a Queen’s Counsel (or by mutual agreement between
the Insured and the Company a similar advocate or authority)
shall advise that such proceedings could be contested with
areasonable prospect of success
) The Company may make any settlement of a claim it deems
expedient If the Insured withholds consent to such settlement
the Company’s liability for all loss on account of such claim shall not
exceed the amount for which the Company could have settled
on the Insured’s behalf such a claim plus costs charges
and expenses incurred as of the date at which acceptance of such
settlement was proposed in writing by the Company to the Insured.

d

3. Claims(Conductand Control)

The Company shall be entitled if it so desires to take over and conduct
in the name of the Insured the defence (subject to the provisions of
paragraph e) Section Condition 2 above) or settlement of any claim or
to prosecute in the name of the Insured for its own benefit any claim for
indemnity or damages or otherwise and shall have full conduct of such

prosecution or in the settlement of any claim and the Insured shall give all

such information and assistance as the Company may require.

4. Contribution

I at the time of any claim or event to which this policy applies there is or
but for the existence of this policy there would be any other insurance
covering the same liability the Company shall not be liable under this
policy except in respect of the excess beyond the amount which would

be payable under such other insurance had this policy not been effected.

and endorsements of this policy in so far as they relate to anything

to be done or complied with by the Insured and the truth of the
statements and answers in the Proposal shall be conditions precedent
to the liability of the Company to make any payment under this policy.

6. Cancellation — The Company’s Rights

The Company shall not be bound to accept any renewal of this policy

and may at any time give 21 days notice of cancellation by recorded

delivery to the Insured’s last known address Thereupon the Insured

shall be entitled to the return of a proportionate part of the premium

paid in respect of the unexpired term of this policy

Provided that during the current Period of Insurance there have been

a) no claims made under the policy for which a payment has

been made

no claims submitted under the policy which are still under

consideration

o) noincident likely to give rise to a claim but is yet to be reported
to the Company.

This termination shall be without prejudice to any rights or claims
of the Insured or the Company prior to the expiry of such notice.

7. Cancellation - TheInsured’s Rights

There is no automatic right of cancellation under the policy once
the contract has been concluded there will be no refund of any part
of the premium paid.

This policy is written on a claims made basis and in the event that

the Business ceases to trade or should exceptional circumstances arise
guidance should be sought from Everywhen

at the address shown in their correspondence.

8. Contracts (Rights of Third Parties) Act 1999
Having regard to the provisions of the Contracts (Rights of Third
Parties) Act 1999 for the avoidance of doubt
a) this policy is not intended to confer any enforceable rights upon
any third party whether or not an interest of such third party is
noted in the policy
the parties hereto shall be entitled to rescind or vary this policy
without the consent of any third party whether or not an interest
of such third party is noted on the policy
) inthe event of proceedings by a third party against the Company
for the enforcement of a term of this policy the Company shall
have available to them by way of defence or set-off any matter
which would have been available to them by way of defence
or set-off if the proceedings had been brought by the Insured.
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9. Fair Presentation of the Risk

We are keen to work in partnership with You and avoid any
misunderstandings.

1 Youmust make a fair presentation of the risk to Us at inception,
renewal and variation of the policy.

Should You be in any doubt as to whether information should be
presented to Us, You must

discuss it with Your insurance broker or adviser, or

disclose it to Us.

We may, at Our absolute discretion, avoid the policy and refuse
to pay any claims where any failure to make a fair presentation is:
a) deliberate or reckless; or

b) of such other nature that, if You had made a fair presentation,

We would not have issued the policy.

We will return the premium paid by You unless the failure to make a fair

presentation is deliberate or reckless.

3. If We would have issued the policy on different terms had You made

a fair presentation, We will not avoid the policy (except where the

failure is deliberate or reckless) but We may instead,

at Our absolute discretion;

a) reduce proportionately the amount paid or payable on any
claim, the proportion for which We are liable being calculated by
comparing the premium actually charged as a percentage
of the premium which We would have charged had You made a
fair presentation; and/or

b) treat the policy as if it had included such additional terms (other
than those requiring payment of premium) as We would have
imposed had You made a fair presentation.

For the purposes of this condition references to:

i) avoiding a policy means treating the policy as if it had not existed
from the inception date (where the failure to make
a fair presentation of the risk occurs before or at the inception of
the policy), the renewal date (where the failure occurs atrenewal
of the policy), or the variation date (where the failure occurs
when the policy is varied),

i) refunds of premium should be treated as refunds of premium
back to the inception date, renewal date or variation date
as the context requires,

iii) - issuing a policy should be treated as the references to issuing the
policy at inception, renewing or alteration of the Policy
as the context requires,

iv) premium should be treated as the premium payable for
the particular contract of insurance which is subject
to this condition (where there is more than one contract
of insurance).

10. Alteration of Risk

You must notify Us prior to or immediately if, during the Period of
Insurance if there is any alteration in Your ownership of the Business,
or if there is any alteration to the detailed in the schedule or otherwise
comprising the risk presentation made by You to Us at inception renewal
or alteration of the policy, which materially increases the risk of loss or
Damage as insured by this Policy. This may include but is not limited to
alterations:
a) In or to the Business
b) Due to the Business being wound up or carried on by a liquidation
or receiver or permanently discontinued,
) Due to its disposal or removal,
d) In respect of which Your interest ceases except by operationof law,
e) In respect of the risk of subsidence, ground heave or landslip where
any demolition, construction, ground works or excavation work is
being carried out on any site adjoining the premises.

Should You be in any doubt as to whether information should be
presented to Us, You must

- discuss it with Your insurance broker or adviser; or

- disclose it to Us.

Upon being notified of any such alteration, We may, at Our
absolute discretion

i) continue to provide cover under the appropriate Section on

the same terms

ii) restrict the cover provided by the Section

iii) impose additional terms

iv) alter the premium

v) cancel the Section and, or the policy

If You fail to notify Us of any such alteration, We may, at Our absolute
discretion;
i) treat the appropriate Section and the policy as if it had come
to an end as at the date of the alteration of the risk, returning
a proportionate amount of the premium for the unexpired
Period of Insurance, if We would have cancelled the Section
and the policy had We known of the increase in risk
ii) treat the Section and the policy as if it had contained such
terms (other than relating to premium) or other restrictions
(if any) from the date of the alteration in risk as We would have
applied had We known of the increase in risk
iii) reduce proportionately the amount paid or payable on any
claim, the proportion for which We are liable being calculated
by comparing the premium actually charged as a percentage
of the premium which We would have charged had We known
of the increase in risk.

11. Sanctions Condition

This contract of insurance is subject to sanction, prohibition or restriction
under United Nations resolutions. It is a condition of Your policy that
We will not provide cover, or pay any claim or provide any benefit under
Your policy to the extent that the provision of such cover, payment

of such claim or provision of such benefit would expose Us, or Our
parent, subsidiary or any Markel group member company; to any trade
or economic sanctions, or violate any laws or regulations of the United
Kingdom, the European Union, the United States of America

or any other territory.
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Continued

12. Fraud

f You or anyone acting on Your behalf:

a) makes any false or fraudulent claim,

b) makes any exaggerated claim,

c) supportsa claim by false or fraudulent documents, devices
or statements (whether or not the claim is itself genuine),

d) makes a claim for loss or damage which the Insured or anyone acting
on the Insured’s behalf deliberately caused,

We wil:

) refuse to pay the whole of the claim; and

i) recover from You any sums that We have already paid in respect
of the claim.

We will also notify You if We will be treating the policy as having
terminated with effect from the date of the earliest of any acts set out in
a) — d) above. In that event, You will:
have no cover under the policy from the date of the termination; and
not be entitled to any refund of premium.
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— Endorsements Applicable as stated in the Certificate

1. Complaints Advice and Response Extension

In the event of any complaint of misconduct against

a) theInsured or

b) any person whilst acting in connection with the Business who
is or has been or may become a director officer trustee or committee
member or Employee of the Insured or is providing voluntary services
for or on behalf of the Insured.

In respect of Professional Services that may lead to disciplinary
proceedings by a professional regulator the Company will indemnify the
Insured or at the request of the Insured any other person as specified
above against reasonable costs and expenses incurred in preparing a
response to the professional regulatory body.

Provided that

@) such complaintis first made in writing against the Insured or other
person as specified above during the Period of Insurance and notified
to the Company during or within thirty days after the expiry of the
same Period of Insurance

b) the Company shall not indemnify the Insured or other person
as speci ed above in respect of costs or expenses
i) incurred without the written consent of the Company
i) that can be recovered under any other policy of insurance

or from elsewhere

) the maximum amount payable by the Company in respect of all costs
and expenses arising from one complaint or all complaints attributable to
the same misconduct shall not exceed the sum of £1,500.

Subject otherwise to the terms Exceptions and Conditions of this policy.

2. Disciplinary Proceedings Extension
In the event of any disciplinary proceedings by any professional regulator
against
a) the Insured or
b) any person whilst acting in connection with the Business who
is or has been or may become a director officer trustee
or committee member or Employee of the Insured or is providing
voluntary services for or on behalf of the Insured.

In respect of Professional Services provided by the Insured the Company will
indemnify the Insured or at the request of the Insured any other person as
specified above against reasonable legal costs and expenses incurred in the
defence of such proceedings.

'The Company will also pay for reasonable legal costs and expenses
incurred in appealing against any judgement given.

Provided that
a) the original notice of such disciplinary proceedings is made
in writing to the Insured or other person as specified above during
the Period of Insurance and notified to the Company during
or within 30 days after the expiry of the same Period of Insurance
b) the indemnity granted by this endorsement does not
i) provide for payment of fines penalties or compensation
i) apply to costs or expenses incurred by the Insured or other
person as specified above without the written consent of the

iii) apply to costs or expenses recoverable under any legal
expenses policy which the Insured or other person as specified
above has arranged.

Subject otherwise to the terms Exceptions and Conditions of this Policy.

3a. Run-off Liability (Individuals) Extension

In the event that the Insured shall cease trading by reason of the death
or retirement of the Insured or if the Insured shall take a career break
the Company will provide indemnity under this policy for claims first
made in writing against the Insured and notified to the Company
during the 36 calendar months immediately following the last Period
of Insurance as if the claims had been made against the Insured

and notified to the Company during the last Period of Insurance.

Provided that

@) such claims arise out of any Injury Damage act error or omission
occurring or committed prior to the expiry of the last Period
of Insurance to which this policy applies

b) indemnity is not provided by any other insurance.

3b. Run-off Liability (Sole Trader - Limited Company)
Extension

In the event that the Business shall cease trading by reason

of the death or retirement of the director or if the director shall take

a career break the Company will provide indemnity under this policy

for claims first made in writing against the Insured and notified

to the Company during the 36 calendar months immediately following

the last Period of Insurance as if the claims had been made against

the Insured and notified to the Company during the last Period

of Insurance.

Provided that

@) such claims arise out of any Injury Damage act error or omission
occurring or committed prior to the expiry of the last Period
of Insurance to which this policy applies

b) indemnity is not provided by any other insurance.

3c. Run-off Liability (Limited Company) Extension

In the event that the Business shall cease trading the Company will
continue to provide indemnity under this policy for claims made

in writing against the Insured and notified to the Company following
the last Period of Insurance as if the claims had been made against
the Insured and notified to the Company during the last Period

of Insurance.

Provided that

a) the Company has agreed to continue to provide indemnity under
this Endorsement

b) the Insured has continued to pay an annual premium for each
consecutive year in which cover as provided by this Endorsement
is required

) such claims arise out of any Injury Damage act error or omission
occurring or committed prior to the expiry of the last Period
of Insurance to which this policy applies

d) indemnity is not provided by any other insurance.

Company
pPatly
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4. Sub-letting of Premises Extension

Itis noted and agreed that the Business shown on the Certificate is
extended to include the letting of room(s) at the Insured’s usual business
premises.

Cover provided by this policy is extended to include the liability of the
Insured whilst acting in the capacity as lessor of their usual business
premises.

Provided that

) indemnity is not already provided by any other insurance

b any liability attaching to any lessee or any person acting on behalf of
such lessee in the use of such premises or in relation to any activities
carried out is excluded.

Subject otherwise to the terms Exceptions and Conditions of this policy.

5. Training Extension

Itis noted and agreed that the Business shown on the Certificate
is extended to include the provision of training in the business
activities shown.

6. Pregnancy Testing Extension
The Company will indemnify the Insured in respect of liability arising from
the provision of pregnancy testing services by the Insured.

Provided that
a) any person tested is advised to
i) obtain con rmation of the test result from a medical practitioner
i) consult a medical practitioner in the event that any medical
symptom or condition are mentioned during consultations with
such person
b) the Company shall not indemnify the Insured against liability
i) for causing or failure to cure or alleviate any condition
directly or indirectly caused by or associated with Human T-Cell
Lymphotropic Associated Virus Type iii (HLTV iii)
or Lymphadenopathy Associated Virus (LAV) or the mutants
or derivatives thereof in any way related to Acquired Immune
Deficiency Syndrome (AIDS) or any condition of a similar kind
howsoever it be named
i) caused by or arising from the personal professional negligence of
any medical practitioner.

7. Needle or Syringe Exchange Extension
The Company will also indemnify the Insured in respect of liability arising
from the provision by the Insured of needle or syringe exchange facilities.

Provided that:

The Company shall not indemnify the Insured against liability

a) for causing or failure to cure or alleviate any condition directly

or indirectly caused by or associated with Human T-Cell
Lymphotropic Associated Virus Type i (HLTV iii)

or Lymphadenopathy Associated Virus (LAV) or the mutants or
derivatives thereof in any way related to Acquired Immune Deficiency
Syndrome (AIDS) or any condition of a similar kind howsoever it be
named

b) caused by or arising from the personal professional negligence

Endorsements Applicable as stated in the Certificate

o) caused by or arising from medical diagnosis or prognosis or
failure to medically diagnose other than in circumstances where
the client is recommended by the therapist to consult a medical
practitioner

d) caused by or arising from the use of general anaesthetic

e) caused by or arising from the giving of any injection or
inoculation

) caused by or arising from the use of X-rays

g caused by or arising from the dispensing manufacture
prescription supply or administration of ethical drugs

h) caused by or arising from the dispensing manufacture mixing
blending or formulation by the Insured of any products other
than products administered or supplied by the Insured in the
course
of treatment or therapy.

8. Bloodstock — Limitation of Liability

The Company will indemnify the Insured in respect of treatment

to Bloodstock Bloodstock shall mean horses which are

a) entered or eligible for entry in the general stud book kept
by Weatherby @7 Sons or

b) entered in Priors HB Stud Book or

o registered with Weatherby €7 Sons for the purpose of racing
under Jockey Club or National Hunt Racing rules or

d) registered with a recognised turf authority which is the authority
responsible for controlling horse racing in the country concerned.

Provided that the total amount payable by the Company in respect
of all claims in connection with the treatment of Bloodstock shall not
exceed £100,000 during any one Period of Insurance.

9. Medical Treatment Exclusion

The Company shall not indemnify the Insured against liability

a) caused by or arising from medical diagnosis or prognosis or
failure
to medically diagnose other than in circumstances where the
client
is recommended by the therapist to consult a medical
practitioner

b) caused by or arising from the use of general anaesthetic

©) caused by or arising from the giving of any injection or
inoculation

d) caused by or arising from the use of X-rays

e) caused by or arising from the dispensing manufacture
prescription supply or administration of ethical drugs

) caused by or arising from the dispensing manufacture mixing
blending or formulation by the Insured of any products other
than products administered or supplied by the Insured in the
course of treatment or therapy.

10. Eczema Exclusion

The Company shall not indemnify the Insured against liability caused
by or arising from any treatment knowingly provided to eczema
sufferers.

of any medical practitioner
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11. Electroencephalography Exclusion
The Company shall not indemnify the Insured against liability caused
by or arising from electroencephalography:.

12. Product Exclusion

The Company shall not indemnify the Insured against liability caused by or

arising from

a)  banned or restricted herbal ingredients as defined by the Medicines and
Healthcare products Regulatory Agency (MHRA)

b) Cannabidiol (CBD) where not regulated as a novel food or a cosmetic
within the United Kingdom

©) any Product supplied other than in conjunction with the Professional

Services.

13. lonisation Equipment Exclusion

The Company shall not indemnify the Insured against liability caused
by or arising from the installation, maintenance or repair of ionisation
equipment away from the Insured’s own premises.

14. Treatment Failure Exclusion

The Company shall not indemnify the Insured against liability caused
by or arising from the failure of any treatment or therapy to achieve
its desired effect.

15. HLTViii LAV & AIDS Exclusion

The Company shall not indemnify the Insured against liability for causing or
failing to cure or alleviate any condition directly or indirectly caused by or
associated with Human T-Cell Lymphotropic Associated Virus Type iii (HLTV
iii) or Lymphadenopathy Associated Virus (LAV)

or the mutants or derivatives thereof or in any way related to Acquired
Immune Deficiency Syndrome (AIDS) or any condition of a similar kind
howsoever it be named.

16. Surgical @ Dental Treatment Exclusion

The Company shall not indemnify the Insured against liability caused
by or arising from the conduct of the Business during the course

of a surgical operation or dental treatment or for the sole purpose
of effecting a surgical operation or dental treatment.

17. Financial Advice Exclusion

The Company shall not indemnify the Insured against liability for any
financial loss suffered by any party as a result of the giving

of financial advice.

18. Equipment Misuse Exclusion
The Company shall not indemnify the Insured against liability caused
by or arising from the misuse of equipment.

19. Beauty Therapy Activities Exclusion

The Company shall not indemnify the insured against liability

for bodily injury caused by or arising from prescription,
recommendation or administration of any treatment (other than
first aid treatment) or therapy

a) by orunder the supervision of a physician or surgeon, dentist,
physiotherapist or chiropodist
b) designed, intended or undertaken for medical purposes.
@) unless undertaken by a person who holds a recognised
qualification or certificate to practice.
d) involving tinting, dyeing, bleaching, permanent waving of hair
or any treatment of the scalp, if you do not follow the makers or
vendor’s instructions for making skin tests before every treatment
or use
e) involving transplants or replacement of hair or the treatment of
any medical condition of the hair or scalp
) involving an electrically powered device designed to produce
tanning of the human skin by the emission of ultra-violet radiation.
g involving teeth whitening
h) involving

i. the electrolysis of red veins, warts, skin tags, moles, milia,

birthmarks or skin blemishes

iil. micro pigmentation or tattooing

iii. acid or mechanical skin peeling

iv. body piercing (other than non-cartilaginous ear piercing)

v. injection into skin or vein.

20. Coronavirus Exclusion

In respect of all cover provided under this Policy and
notwithstanding any other provision no cover is provided under this
Policy for any claim loss liability cost or expense of whatever nature
directly or indirectly arising out of contributed to by or resulting
from coronavirus disease (COVID-19) severe acute respiratory
syndrome coronavirus 2 (SARS-CoV-2) or any mutation or variation
thereof

This exclusion also applies to any claim loss cost or expense of
whatever nature directly or indirectly arising out of contributed to
by or resulting from

() any fear or threat (whether actual or perceived) of

or

(ii) any action taken in controlling preventing suppressing or in any
way relating to any outbreak of

coronavirus disease (COVID-19) severe acute respiratory syndrome
coronavirus 2 (SARS-CoV-2) or any mutation or variation thereof
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Section B Legal Expenses Insurance

Welcome to the Legal Expenses Insurance Section of cover provided by
arkel Legal Expenses Insurance.

This Section, the schedule and any endorsements all form your policy and
set out the terms and conditions of the agreement between us.

We understand you may be very busy, but we strongly suggest that you
read the whole of this Section. At the very least, please make sure you
read:

e Theremainder of the Welcome pages
e  The Important information section
®  The policy summary

e The policy schedule

How to contact us about your insurance policy

To make a claim

If you need to make a claim under this Section or let us know about a
situation that could lead to a claim, you should contact us as soon as pos-
sible providing your policy number and brief details of the circumstances
using the telephone number shown on your policy schedule or by writing
to/emailing us using the details below:

The Claims Department

Markel Legal Expenses Insurance
Interchange

81-85 Station Road

Croydon

CRO 2AJ

LEIclaimsuk @ markel.com

If you write to or email us a claim form will be sent to you for completion
and this must be returned without delay.

To make a complaint

If you are not satisfied with any part of our service then you should con-
tact us using the details in Important information — How to make
a complaint and we will do our best to resolve the problem.

How to contact us for advice

For advice or stress counselling

Your policy provides access to a 24/7 year round telephone advice line.
This service provides advice on general legal matters on the law which
applies in the UK.

ou can also get advice on tax and health and safety matters in the UK by
calling the same number 9-5 Monday to Friday (excluding public holidays).

In addition, your policy provides your employees with access to a 24/7
ear round stress counselling line.

The telephone number to callis shown in your policy schedule and you
il need your policy number to access the advice.

For legal resources, news and documents

To complement the legal advice line you have access to the Markel Law
Hub, an online resource of expert legal and business guides, templates and
content, provided by Markel Law LLP. This covers everyday legal issues
around employment, health and safety; trading and contracts, cyber and
data, debt and insolvency and business law resources.

To access, visit markellaw.co.uk and click the Markel Law Hub tab to
log in using your token code which can be found in your policy schedule.

Special or unusual conditions and terms

The Section of the policy comes with some important conditions and
terms that you need to be aware of:

Prospects of success

We will make our decision on whether to cover your claim based ona
legal opinion from your representative (and any professional advice we
regard necessary) on whether your claim has at least a 51% chance of:

Successfully pursuing your case and securing a legal and/or financia

remedy

e Not being found liable in a civil (not criminal) case against you

e Inrespect of Fitness to Practise Defence - Pre-hearing Represen-
tation (Interim Orders Committee only) you not being suspended
from the register by the regulator

e Inrespect of Fitness to Practise Defence - Fitness to Practise Hearing
Defence you not being removed from the register by the regulato

e Inrespect of Fitness to Practise Defence — Review Hearings you
securing a significant reduction in any sanction placed upon your
registration with the regulator

e Being found not guilty in the defence of a criminal prosecution

e Securinga significant reduction of your punishment or fine if plead
ing guilty in a criminal prosecution

e Successfully appealing the decision of the relevant authority

e Younot being suspended and of you retaining your registration or

accreditation

If there is 50% or less chance of the above we will not provide cover.

Employment disputes

To maximise your chances of having reasonable prospects of success in
employment disputes we strongly recommend that you call the legal
advice line number shown in your policy schedule at the following times
and follow their advice:

1 Before disciplining, suspending, dismissing, starting a retirement jor
redundancy process or making or proposing to make unfavourable
changes to the terms of an employee’s contract of employment

2. When notified of a grievance, a complaint of discrimination (such as
sex, race, religion etc) or an appeal from an employee against action
you have taken against them
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3. When an employee resigns or walks out after expressing verbal or
written dissatisfaction

Or at the very least comply with the ACAS code of conduct which the
legal advice line can also advise you on.

Liquidation

If you are placed in liquidation, receivership, administration or bank-
ruptcy or enter into a voluntary arrangement of any kind or if any
application is made to the Court or a meeting held for these purposes,
this policy will automatically terminate. If this happens, cover for costs
and compensation will be automatically withdrawn and costs incurred
or compensation awarded after the date of withdrawal will not be
covered.

Defined terms

Some of the words in this Section have a specific meaning and we have
highlighted these to you by showing them in Bold print. Please see the
Defined terms section on the next page to see what these words
mean.

Defined Terms
Any One Claim
All Claims connected by the same:

e original cause, event, circumstance or related in time or
e legal proceedings, tax enquiry or parties in dispute

even if You are claiming under more than one Sub-Section of this
Section of this Policy.

Claim
An insurance claim under this Section of the Policy
Compensation

®  Sub-section: Employment Compensation Awards
Basic and compensatory awards for unfair dismissal (which in-
cludes constructive dismissal and unfair selection for redundancy)
and compensation for unlawful discrimination

®  Sub-section: Data Protection Compensation
You have been ordered to pay under the Data Protection Act
2018 (Articles 168 and 169) and the General Data Protection
Regulation (Section 82)

Construction Contract

A contract as defined by Section 104 and 105 of the Housing Grants,
Construction and Regeneration Act 1996 which for the purposes of
this Policy is extended to include contracts with residential occupi-
ers. Such contracts include but are not limited to those for painting

or decorating surfaces of a building, construction, alteration, repair,
maintenance of buildings, installation in a building of heating, lighting or
electrical systems.

Contracting Party
A person, firm or company with whom You have a direct contractual
relationship

Costs

e Owncosts
The legal or professional costs (including any disbursements such
as Counsel’s or expert’s fees) reasonably charged to You by Your
Representative

e  Other party costs
In civil proceedings, the legal costs incurred by the party You are
in dispute with that a Court or Tribunal orders You to pay or that
You, with Our prior written agreement, agree to pay under the
terms of a settlement. This does not include any costs You are
responsible for paying under the terms of a contract.

Employee
Any person under a contract of service with You

Excess

The initial amount of Costs or Compensation as shown in the
Policy schedule that You must pay in a Claim before We will make
any payment under this Policy if You:

e  Use Our choice of Representative

e  Exercise Your freedom to choose Your Representative as
described under Claims condition: Instruction and choice
of Your Representative, Counsel and Experts

Fitness to Practise
The skill, knowledge and character required to carry out Your profes-
sion safely and effectively as determined by the Regulator

Period of Insurance
The period of time during which insurance is provided by this Policy
as shown in the Policy schedule

Policy
This insurance policy including the schedule and any endorsements
that apply

Property
Land (including walls) or buildings owned or occupied by You for
which You are legally responsible

Reasonable Prospects of Success

We will make Our decision on whether to cover Your Claim based
on alegal opinion from Your Representative (and any professional
advice We regard necessary) on whether Your Claim has at least a
51% chance of:

e Successfully pursuing Your case and securing a legal and/or
financial remedy
Not being found liable in a civil (not criminal) case against You
In respect of Fitness to practise - Pre-hearing represen-
tation (Interim Orders Committee only) you not being
suspended from the register by the Regulator

e Inrespect of Fitness to practise - Fitness to practise
hearing defence you not being removed from the register by
the Regulator

e Inrespect of Fitness to practise — Review hearings you
securing a significant reduction in any sanction
Being found not guilty in the defence of a criminal prosecution
Securing a significant reduction of Your punishment or fineina
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criminal prosecution
e Successfully appealing the decision of the relevant authority

accreditation
If there is 50% or less chance of the above We will not provide cover.

Regulator
A regulatory body and/or organisation that have the jurisdiction to
undertake a disciplinary or conduct enquiry

Representative

A solicitor; barrister; accountant or other appropriately qualified person
appointed to act for You and who agrees to comply with the terms of
this Policy. The chosen representative may not be a person employed by
You.

Retroactive Date
This the latest of following dates specified in Your Policy schedule:

e thestartdate of your initial Policy with Us providing the
Sub-section You are claiming under (provided that there has
been no break in cover)

Claims arising from any incidents prior to this date will not be covered

Territorial Limits

meanings:
e UK: The United Kingdom of Great Britain and Northern Ireland

'We/Our/Us
Markel International Insurance Company Limited trading as Markel Legal

Markel International Insurance Company Limited.

The insurer is liable only for the proportion of liability it has underwritten.
The insurer is not jointly liable for the proportion of liability underwritten
by any other insurer. Nor is the insurer otherwise responsible for any
liability of any other insurer that may underwrite this contract

You/Your
e  Thebusiness(es) or individual(s) declared to Us and named in the
Policy schedule

e Under Sub-sections of cover: Criminal defence, Employ-
ee’s extra protection and Licence appeals you may request,
your Employee, or a director or a partner of your business to be
covered by your Policy provided that under Criminal defence
the same Representative acts for all

e You not being suspended and of You retaining Your registration or

The regions as stated in the Policy schedule which will have the following

Expenses Insurance, 20 Fenchurch Street, London EC3M 3AZ. Claims will
be handled by Markel Protection Limited which is a separate legal entity to

This is the agreement between You and Us

Things We willdo
We will provide the cover as written in this Section for:

e Disputes under the Sub-sections of cover shown asinsured in
Your Policy schedule and

e  Costsand Compensation subject to the Excesses and the
limits shown in Your Policy schedule and

e Claims or notifiable circumstances notified to Us during Your
Period of Insurance which are in connection with Your busi-
ness description as stated in Your Policy schedule and

e Disputes, legal proceedings or HMRC investigations that are
or would be within the Territorial Limits as stated in Your
Policy schedule

Things Youmust do

You must comply with the following conditions which are summarised
below and some of which are more fully explained in the remainder of
this Section. If You fail to do so, We may not pay Your Claim, or any
payment could be reduced.

You must:
e Pay the premium for Your Policy

Provide Us with a truthful account of Your circumstances and
any extra information We ask for, to underwrite Your Policy
and assess Your Claim

e  TellUsassoon as possible if there is a change in Your circum-
stances such as:

- Any change of ownership of Your business

- If Your business is involved in a merger or the acquisition
of another business

- Anychangein Your business description

e  Takeall reasonable steps to avoid and prevent tax investigations,
legal proceedings and disputes

e Minimise the cost and effect of any Claim by taking all reasonable
steps to avoid unnecessary expense

e Follow the Claims conditions of this Section

If You do not meet Your part of the agreement We may:

e Not coverall or part of Your Claim and We may recover any
payments already made

e Increase Your premium or change the terms of Your Policy

e (Cancel Your Policy and treat it as though it did not exist to
begin with
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Sub-sections of cover

1 Fitness to Practise Defence

hat is covered?
'e will cover Costs You incur:

Interim Order Hearings

In providing a response to allegations or complaints made to the Regu-
lator against You concerning Your Fitness to Practise when invited
do so by the Regulator, including representation at the Regula-
or’s Interim Orders Committee hearing

re-hearing Response

In providing a response to formal allegations made by the Regulator
gainst You concerning Your Fitness to Practise that will determine
hether the matter is referred to the Regulator’s fitness to practise
ommittee

itness to Practise Hearing Defence

t the Regulator’s Fitness to Practise Committee hearing provided
hat:

We have assisted You in drafting and submitting any response to
the Regulator’s Investigating Panel as outlined in Sub-section
of cover: Pre-hearing Representation

The Regulator’s Investigating Panel has decided there is a case to
answer

eview Hearings

t a Review Hearing provided that the initial Fitness to Practise
earing to which the Review Hearing relates was covered by Us under
ub-section of cover: Fitness to practise hearing defence and
‘e did not withdraw cover:

hat is not covered?
‘e will not cover Claims where:

Sub-section of cover: Interim order hearings

There are more than two hearings regarding the subject matter of
Any One Claim

Review Hearings

There are more than 2 review hearings regarding the subject matter
of Any One Claim

All of Fitness to practise defence

The Claim relates to an incident that occurred prior to the Retro-
active Date

Criminal Defence
hat is covered?
We will pay Costs for Your:
Interview under Caution
Representation (including written submissions) at an interview under
qaution by the Police or a prosecuting authority
Prosecution Defence

Defence of a criminal prosecution once You receive a summons accus-
ing You of a criminal offence

What is not covered?
We will not cover Claims:

Interview under Caution
Where You are required by the Police to immediately attend an inter-
view under caution at a Police Station

Prosecution Defence

1 Where You are alleged to have committed:
a  amotoring offence
b.  an assault or sexual offence (unless a not guilty plea is mai

tained throughout)

¢ fraud, dishonesty or criminal damage

2. Where there are criminal proceedings arising from or related to tax
or if an application is made under the Proceeds of Crime Act

3. For Your Employee, director or a partner of Your business if
You are charged under the Corporate Manslaughter or Corporate
Homicide Act 2007

4. Where there is an allegation You are responsible for damage or
loss caused by seepage, pollution or contamination of any kind

What You need to know about Criminal Defence
We won't pay any costs or fines that You are ordered to pay by a
criminal Court

3 Coroner’s Inquest Representation
What is covered?

We will cover Costs You incur at an inquest into the death of a third
party provided that You

1 Were responsible for the medical care of the deceased
subject to the inquest and

2 Where failure to take part in the inquest could result a Fit-
ness to Practice Investigation against You by the Regula
tor or a criminal prosecution

What is not covered

We will not cover Claims where You have not yet been identified as an
interested party

4 Employment Disputes
What is covered?

We will cover Costs You incur in the defence of an employment dis-
pute between You and Your Employee, ex-Employee, interviewee
applicant to become an Employee over their contract of employme!
or over employment law or with a worker that alleges to be an Employ-
ee at the following stages:

— N

ACAS Early Conciliation
Taking part in an ACAS Early Conciliation process

Employment Tribunals Response (ET3)
Setting out Your initial response to a claim (ET1) against You at an
Employment Tribunal




re-hearing review/Employment Status Disputes
reparation for and representation at a pre-hearing review to decide
he employment status of a worker alleging to be an Employee

mployment Tribunal Hearing

reparing for and representing You in a dispute with Your Employ-
e, ex-Employee or interviewee/applicant to become an Employee
t an employment tribunal hearing or negotiating a settlement with
hem

ounty or High Court proceedings

reparing for and representing You in a dispute with Your Employ-
e, ex-Employee or interviewee/applicant to become an Employee
at the County Court or the High Court or negotiating a settlement

ith them

What is not covered?

We will not cover Claims where:

Il of Employment Disputes

edundancy; alleged redundancy or selection for redundancy occur
ithin the first 180 days of the start of this Policy

mployment Tribunal hearing and County or High Court
roceedings

'ou have not followed either:

the advice of the Markel advice line at the following times:

a. Before suspending, disciplining, dismissing, starting a retire-
ment or redundancy process or making or proposing to
make changes to the terms of an Employee’s contract of
employment which may be unfavourable to the Employee

b.  When notified of a grievance, a complaint of discrimination
(such as sex, race, religion etc) or an appeal from an Employ-
ee against action You have taken against them

c.  Whenan Employee resigns or walks out after expressing
verbal or written dissatisfaction

the ACAS code of practice on disciplinary and grievance proce-
dures where applicable

hat you need to know about Employment Disputes
dispute with a worker alleging to be an employee is only covered
nder Sub-sections of cover: ACAS Early Conciliation, Em-
loyment Tribunals response (ET3) and Pre-hearing review/
mployment status disputes. It will not be covered under
ub-sections of cover: Employment Tribunal hearing and
ounty or High Court proceedings.

Employment Compensation Awards
hat is covered?

e will pay Compensation provided that at the time of a Claim un-

tion of cover: Employment Disputes - Employment Tribunal
Hearing of this Policy.

Awards of Compensation
Compensation You are ordered to pay by a Tribunal

Settlement of a Dispute

An amount agreed by Us in settlement of a dispute

Tribunal fees

Any Tribunal fees You are ordered to pay by the Tribunal or Tribunal
fees as agreed in a settlement that You have entered into with Our
consent

What is not covered?
We will not cover Claims where:

All of Employment Compensation Awards
The Tribunal ordered You to reinstate an Employee and You failed
todoso

What you need to know about Employment Compensa-
tion Awards

We won't pay contractual amounts such as redundancy notice pay,
equal pay awards or any awards under agency worker regulations

6 Property and Landlord and Tenant Disputes
What is covered?
We will pay Costs to obtain damages or other legal remedy for:

Property Disputes

1. Trespass on Your Property

2. Nuisance from another affecting Your Property

3. Thedefence of another’s claimed right of way over Your
Property

4. Your use of aright You have over another’s property as record-
ed in the title documents of Your Property

5. Pursuing another for physical damage to Your Property not
recoverable under another insurance policy

Disputes with Your Landlord

1. Your landlord’s failure to maintain or repair Your Property as
required by the written terms of Your lease or tenancy

2. Anallegation by Your landlord that You failed to maintain or
repair the Property as required by the written terms of Your
lease or tenancy

3. Thedefence of a demand for dilapidations at the expiry of Your
lease or tenancy

4. The defence of an attempt by Your landlord to end Your lease
or tenancy early and remove You from Your Property

Disputes with Your Tenant

1. Your tenant’s failure to maintain or repair Your Property as
required by the written terms of Your lease or tenancy
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2. Anallegation by Your tenant that You failed to maintain or
repair Property as required by the written terms of Your lease
or tenancy

3. Pursuing Your tenant for disputed dilapidations at the expiry of
Your lease or tenancy

Eviction

The eviction of Your tenant or Your Employee or ex-Employee
following the expiry of the tenancy or licence You have granted for the
use of the Property

What is not covered?
We will not cover Claims where:

Property Disputes

1. Thereisadispute over a contract (other than title documents)

2. Theother party’s argument is that they own some or all of Your
Property

3. Thereisadispute over rights to or over another’s property which
is alleged to have arisen through Your use or occupation over a
length of time

Disputes with Your Landlord

There is a dispute arising out of Your failure or alleged failure to pay
any money to Your landlord, unless payment was withheld due to
Your landlord’s failure to maintain or repair Your Property

Disputes with Your Tenant

There are dilapidations unless You have served a notice of dilapidations
on Your tenant and You have an independent expert valuation of the
dilapidations which must be obtained at Your own expense

Eviction

You have not issued enforceable statutory or contractual notices
hich require tenant or licensee to leave the Property

All of Property and Landlord and Tenant Disputes

1 Thereisadispute over a contract unless it is a tenancy, licence or
leasehold agreement

2. You will not suffer a financial loss or the value of Your Proper-
ty would not be reduced

3. You have not made a claim under Your buildings or contents
policy and if relevant, under a business interruption or equivalent
policy following damage or nuisance affecting Your Property

4. Thereisadispute in connection with planning or building
regulations or decisions or compulsory purchase orders or any
actual, planned or proposed works by or under the order of any
government or public or local authority

5. Thereisadispute in connection with the negotiation, review
or renewal of a tenancy or leasehold agreement or purchase of

property

6. You have failed to fully maintain suitable buildings and if needed
contents insurance

7. Thereis an allegation You are responsible for damage or loss
caused by seepage, pollution or contamination of any kind

7 Tax Protection

What is covered?
We will pay Costs in representing You before HM Revenue @7 Cus-
toms (HMRC):

Aspect Enquiry

When HMRC issues a formal notice to You, Your director or to Your
business partner to carry out an aspect enquiry into a part(s) of Your
income or corporation tax Self Assessment return

Full Enquiry

When HMRC issues a formal notice to You, Your director or to Your
business partner to examine all of Your financial records income or
corporation tax

National Insurance and PAYE Disputes

When HMRC expresses dissatisfaction with Your pTids or p9ds or
Your PAYE and/or NIC affairs following an employer compliance visit
by HMRC

Current Tax Year Enquiry
Following a written request by HMRC under Schedule 36 Finance Act
2008 to inspect Your business records, assets or premises

VAT Disputes
Over alleged failure to pay VAT

What is not covered?
We will not cover Claims where:

All of Tax Protection

1 Thereis not areasonable prospect of reducing the liabilities
alleged by HMRC

2. Taxreturnsare more than 90 days late, or where You have not
notified chargeability to tax within the time limits or for tax
returns where wholly provisional figures are used

3. Thereisanallegation of fraud or an investigation by HMRC's
Fraud Investigation Service, Counter Avoidance Office or the
defence of a criminal prosecution

4. Thereisadispute or enquiry relating to the National Minimum
Wage or Living Wage

5. Thereisan allegation of tax avoidance

8 Regulatory compliance
What is covered?

We will pay Costs (or Compensation for Sub-section of cover:
Data Protection Compensation of this Policy) for Your:

Enforcement Notices
Appeal against an improvement or prohibition notice issued by the
Health and Safety Executive or the Food Standards Agency

Licence Appeals
Appeal against a decision taken by the relevant authority to suspend,
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revoke, alter or not renew an existing statutory licence You need to
carry out Your business activity as stated in Your Policy schedule

Data Protection Defence
Defence under the Data Protection Act 2018 (Articles 168 and 169) and
the General Data Protection Regulation (Section 82)

Data Protection Compensation

Liability for Compensation as a result of holding, losing or unautho-
rised disclosure of data provided that at the time of a Claim under this
Sub-section You have an accepted Claim under Sub-section:
Data Protection Defence of this Policy

What is not covered?
We will not cover Claims:
Licence Appeals

1. Forappeals arising from or connected to a change in the law or
regulation

2. Forthe costs of complying with a notice or order

Involving driving or property licences

4. Where You have failed to comply with recommendations or
warnings from Your regulator

w

Data Protection Compensation

Where the party You are in dispute with has not suffered a specific
financial loss

9 Court Attendance Costs
What is covered?
We agree to pay:

Jury Service

The amount of money per day You pay Your Employee (including a
director or partner in Your business) each day they attend jury service
at a Court, less any recovery from the Court

Witness Attendance Allowance

The cost of Your Employees attending Court as witnesses on Your
behalf at the request of Your Representative provided that at

the time of a Claim under this Sub-section You have an accepted
Claim for this Court appearance under this Policy

What is not covered?

We will not cover Claims for:
Witness Attendance Allowance
1. Expert witnesses

2. Salaries or wages
3. Costs which could be claimed from a prosecuting authority

10 Employee Extra Protection
What is covered?
We agree to pay Costs:

Pension Trustee Defence

To defend directors and/or partners in Your business in civil proceed-
ings caused by their alleged conduct as a trustee of a pension fund set
up for the benefit of Your Employees

Wrongful Arrest

To defend civil legal proceedings against Your Employee including
directors and/or partners in Your business in respect of allegations of
detaining somebody against their will

Personal Injury

For Your Employee including directors and/or partners in Your
business to pursue a claim for damages for physical bodily injury
suffered carrying out Your business activity (as stated in Your Policy
schedule) which was caused by an actual or alleged act or omission of
another party

Discrimination defence

To defend Your Employee including directors and/or partnersin
Your business against an allegation of discrimination arising from Your:
Employee’s conduct in carrying out Your business activity as stated
in Your Policy schedule

What is not covered?
We will not cover Claims:

Wrongful Arrest
Where the allegations were made by a worker or ex-worker of Yours

Personal Injury
1. Where the legal case is or may be against You

2. Where the injuries were suffered on Your Property

Discrimination defence

For disputes with:

1 Employees

2 Interviewees/applicants to become an Employee
Ex-Employees

Ll Contracts Disputes

What is covered?

We agree to pay Costs in a dispute with a Contracting Party over
a contract for the sale, hire or supply of goods and services

What is not covered?
We will not cover Claims in disputes:

1 Over Construction Contracts

2. Below the minimum sum in dispute specified in the Policy
schedule

3. Overundisputed debts unless the debt is at least 90 days over-
due and You have requested full payment in writing at least 3
times in 3 consecutive calendar months since the first due date
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4. Over guarantees or warranties

5. Over contracts You enter into through an agent or which You
have taken over from someone else by assignment

6. Over franchise contracts

7. Over hire purchase, credit agreements, insurance, financial securi-
ties and/or grants

8. Over contracts of employment

9. Over any tenancy agreement, lease or licence to use land and/or
buildings or the sale of land and/or buildings

12 Restrictive covenant cover

What is covered?

We agree to pay Costs

1 Topursue Your Employee or ex-Employee for their breach
of arestrictive covenant which is causing or will cause You finan-

cial loss

2. Todefend a dispute with another party over Your alleged
breach of their legal rights by a restrictive covenant

What is not covered?

We will not cover Claims:

Where the Claim relates to an incident that occurred prior to this
Section of cover being included as part of Your Policy

What is not covered by this Section?
We will not cover You for:
1. Thedefence of civil legal proceedings concerning:
a.  injury or disease including psychiatric injury and stress
b.  damage to or loss or destruction of property
¢ analleged breach of professional duty
2. Costs incurred without or in excess of Our written consent
3. Any Claim relating to or arising from any cause, event or circum-
stance occurring before or existing at the start of this Policy and
which has or which You knew or should reasonably have known
may give rise to a dispute, legal proceedings or HMRC investiga-
tion or a Claim
4. Any type of fine or other financial penalty imposed by a Court,
Tribunal or regulatory or supervisory body or taxes, duties, interest
or penalties imposed by HM Revenue @7 Customs
5. Anydispute or legal proceedings in respect of which You are, or
but for the existence of this Policy would be, entitled to indemni-
ty under a legal aid certificate or representation order
6. Disputesorlegal proceedings between any parties specified as You
in the Policy schedule or with any parent, subsidiary or associated
company or partner (other than disputes under Sub-section -
Employment Disputes and Sub-section - Employment
Compensation Awards)
7. Anydispute You have with Your Representative, any party
involved in the arrangement of this Policy or with Us
8.  Other than as specified in Fitness to Practise Defence, any
Costs incurred in a dispute or legal proceedings concerning,
arising out of or in connection with:

a. breach of confidentiality(other than disputes under
Sub-section of cover — Restrictive covenants)
passing off
defamation or malicious falsehood

d.  the ownership or existence of any intellectual property

rights(other than disputes under Sub-section of cover
— Restrictive covenants)

e aludicial Review
9. AnyCostsincurred ina dispute or legal proceedings concerning,

arising out of or in connection with Your:

a.  intentional wrongdoing

b.  actor omission with negligent disregard as to its conse-

quences

10. Any Costs which You should or would have had to incur irre-
spective of any dispute

11. Any benefit under this insurance to the extent of providing cover,
payment of any Claim or the provision of any benefit where
doing so would breach any sanction, prohibition or restriction
imposed by law or regulation

12. The VAT element of Your Claim if You are registered for VAT

13. Any Claim caused by, happening through or in consequence
of terrorism, war, invasion, acts of foreign enemies, hostilities
(whether war be declared or not), civil war, rebellion, revolution,
insurrection, military or usurped power; or confiscation or nation-
alisation or requisition or destruction of or damage to property by
or under the order of any government or public or local authority

14. Any Claim caused by or contributed to by or arising from nuclear
reaction, nuclear radiation or radioactive contamination

N o
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laims Conditions
here are conditions contained below which must be complied with or
et for Us to provide cover under this Policy.

ow and when to make a Claim
ontact details for The Claims Department can be found in the Wel-
ome page of this Section of the Policy

e will only cover Claims that You tell Us about during Your Peri-
d of Insurance.

ou must tell Us as soon as possible when You become aware of

ny cause, event or circumstance which does or may involve You and
hich has given, or may give rise to a Claim, dispute, legal proceedings
r tax investigation.

here We have accepted notification as described above, We will
reat any later Claim regarding that notified cause, event or circum-
tance as though the Claim had been notified during the Period of
nsurance.

'We will send You an insurance claim form that must be completed
and returned as soon as possible.

'When We will agree to cover Your Claim
Our Consent

'We will only cover Claims where You have obtained Our consent in

riting before incurring any Costs. We will give Our consent for You
to incur Costs provided that You can satisfy Us throughout Your
Claim that:

Itis reasonable and proportionate (in relation to Your Claim) to incur

Costs

e there are Reasonable Prospects of Success, other than
Sub-sections of cover:

- Fitness to Practise Defence: Pre-hearing Represen-
tation

- Criminal Defence - Interview under Caution

- Coroner’s Inquest Representation

- Employment Disputes - ACAS Early Conciliation

- Employment Disputes - Employment Tribunals re-
sponse (ET3)

- Employment Disputes - Pre-hearing review/Em-
ployment status disputes

- Court Attendance Costs

If during the course of Your Claim You no longer satisfy Us of the
above, cover under this Policy for Costs and Compensation will
be withdrawn and any Costs incurred or Compensation awarded
on or after the date of withdrawal will not be covered whether We
previously agreed to them or not.

ection B Legal Expenses Insurance - Continued

We will make Our decision on whether to cover Your Claim based
on:

A fully completed insurance claim form
The information and documentation We reasonably request

e  Alegal opinion from Your Representative on whether Your
Claim has Reasonable Prospects of Success and any pro-
fessional advice We regard necessary

If Your Claim is accepted by Us;, it does not always mean that all
Costs or Compensation will be paid, for example We will not cover
Costs for things that are not directly relevant to Your Claim. We
may also limit any cover We provide by time, amount or to a specific
stage of legal proceedings in order to allow us to review our contin-
ued acceptance of Your Claim.

If after accepting Your Claim, it is shown that Your Claim has not
been brought within the terms and conditions of the Policy, no fur-
ther cover will be provided and We will recover from You any Costs
and Compensation We have paid.

Counsel’s Opinion

At Our discretion We may also require you to obtain a legal opinion
from Counsel at Your expense to satisfy Us that there are Reason-
able Prospects of Success and it is reasonable and proportionate
(in relation to Your Claim) to incur Costs.

If based on Counsel’s opinion We are satisfied in respect of the above
the reasonable Costs of obtaining that opinion will be paid by Us
subject to the Excess and the limits shown in Your Policy schedule.

Claims rejected due to a lack of Reasonable Prospects of
Success

If We rejected Your Claim solely due to a lack of Reasonable
Prospects of Success, We will pay Costs that are reasonable and
proportionate to the legal and/or financial remedy achieved, subject to
the terms and conditions of this Policy if:

e You proceeded with the legal action which formed Your Claim
to its conclusion with a Court, Tribunal or equivalent having issued
ajudgment (excluding any settlernent, mediation, alternative
dispute resolution or equivalent resolution process) and were
successful

e  You were defending, the judgment found You were not at fault

e Youwere pursuing, the judgment awarded You the remedy You
were seeking at the time We rejected Your Claim

e YoutellUsabout it as soon as possible

Settlements

You must inform Us as soon as an offer of settlement is received and
You must obtain Our consent before You make or respond to any
offer of settlerent.

In any settlement You must:
e  Takeinto account the prospects of the case and likely future
Costs and/or Compensation
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If You unreasonably reject an offer of settlement which We recom-
mend acceptance of or make an offer which We do not agree with, no
further cover will be provided and We may seek to recover from You
Costs and/or Compensation We have paid.

At Our discretion, instead of covering You for Costs and/or Com-
pensation, We can choose to pay:

e Thedamages Youare likely to be awarded by a Court or Tribunal
or

e Theamount of money being claimed against You or the
amount of money the other party will settle for, whichever is the
lesser

If We choose to do this, then Your Claim will end and no further
payments of Costs or Compensation will be made.

During a Claim under Sub-sections of cover - Employment dis-
putes, Employment compensation awards, Data protection
defence and Data protection compensation of this Section of
the Policy, We can require You to offer to pay an amount of money
to the person You are in dispute with, if We have agreed to cover that
amount as Costs or Compensation.

Co-operation
'You must co-operate with Us and Your Representative at all times
during the course of Your Claim this includes:

e  Allowing Us and Your Representative to communicate
directly with each other about Your case

e Providing a full and truthful account of Your case and with all
necessary documentation or evidence
Attending any meetings as required
Instructing Your Representative to provide Us with informa-
tion, documentation or evidence We require (even if privileged)
and regular updates including when anything negatively affects
the factors We took into account in accepting Your Claim.

Recovery of costs

If the outcome of Your case is that another party is found responsible
for reimbursing You for some or all of Your Costs, You and Your
Representative must make every effort to fully recover those
Costs which You must pay to Us.

If the legal case was settled and the terms of the settlement do not
specify the split between damages and costs then a fair and reasonable
proportion of that settlement will be treated as Costs and paid to Us.

If any money is recovered from the other party then that money will be
treated as Costs and repaid to Us first until all Costs have been repaid
toUs.

Payment of costs and compensation

A copy of all invoices for Costs You receive from Your Representa-
tive should be forwarded to Us within 30 days of the date the invoice
as issued. If We require, You must ask Your Representative

to send the costs for assessment by a Court or Tribunal or to a costs
lawyer of Our choice.

You are responsible for the payment of all Costs or Compensation.
We will reimburse You for the Costs or Compensation subject to

the Excesses and the limits shown in Your Policy schedule. We may
settle these Costs or Compensation directly if We choose to do so.

Appeals

If You wish to appeal against the judgment or decision of a Court
or Tribunal or if there is an appeal against a judgment that is in Your
favour, We will consider providing further cover if:

e We covered the initial legal proceedings that are being appealed
as a Claim and cover was not withdrawn

e The grounds for the appeal were submitted to Us as soon as
possible and before any deadline set by the Court or Tribunal

If We require, You must co-operate in an appeal against the judgment
or decision of a Court or Tribunal.

Instruction and choice of your representative, Counsel and
experts

Inall cases Your Representative will be appointed in Your name
and on Your behalf.

Freedom to Choose Your Representative

You will have freedom to choose Your Representative if:

- thereisalegal conflict of interest between Youand Us and
- atthe the point of legal proceedings or an enquiry

subject to Us approving Your choice, in these circumstances, see
Your Policy schedule for details.

In a tax enquiry or any Claim where We may be liable to pay Com-
pensation We will choose a Representative to act on Your behalf

In all other circumstances, We will choose a Representative to act
on Your behalf.

When selecting Your Representative, You must have regard to
Your duty to minimise the cost of any Claim.

The name and address of Your chosen Representative must be
notified to Us in writing. We will accept Your choice if:

e Weare satisfied that Your chosen Representative will co-op-
erate with Us and enable You to comply with the terms and
conditions of Your Policy

e TheRepresentative has the necessary experience to deal with
the dispute

e  The Representative’s charging rates are fair and reasonable in
regard to the dispute

A dispute arising from Your choice of Representative may be
referred to arbitration in accordance with Important information
—How to make a complaint.

You must not enter into any agreement with Your Representative
as to the basis of calculation of Costs without Our written consent.

If in any Claim Your Representative wishes to instruct Counsel or
an expert the following must be submitted to Us for Our approval:
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e Theexpert’s or Counsel’sname

e Details of their expertise

e Chargingrates and estimated cost

e Anexplanation of the need for such instruction
Important information

Fraudulent Claims

If You or anyone acting on Your behalf make a fraudulent Claim, We

ill cancel the Policy from the time the fraud took place, retain any
premium and recover from You any amount We have paid towards
the fraudulent Claim.

Dual insurance

If any Claims covered under this Policy are also covered by another
policy, or would have been covered if this Policy did not exist, We will
only pay Our share of the Claim even if the other insurer refuses the
claim.

Financial Services Compensation Scheme

In the unlikely event Markel International Insurance Company Limited

cannot meet its obligations, Markel International Insurance Company
Limited are covered by the financial services compensation scheme
FSCS). You may be entitled to compensation up to 90% of the Claim.
Further information about compensation arrangements is available

from the FSCS.

Information you have given us

In deciding to accept this Policy and in setting the terms and premium,
'We have relied on the information You have given Us. You must

take care when answering any questions We ask by ensuring that all
information provided is accurate and complete.

If We establish that You deliberately or recklessly provided Us with
false or misleading information We will treat this Policy as if it never
existed and decline all Claims.

If We establish that You carelessly provided Us with false or mislead-
ing information it could adversely affect Your Policy and any Claim.
For example, We may:

e Treatthis Policy as if it had never existed and refuse to pay all
Claims and return the premium paid. We will only do this if We
provided You with cover which We would not otherwise have
done

e Amend the terms of Your Policy. We may apply these terms
as if they were already in place if a Claim has been negatively
affected by Your carelessness

e Reduce the amount We pay on a Claim in proportion to the
premium You have paid against the premium We would have
charged You

e  Cancel Your Policy in accordance with the cancellation informa-
tion below

We will write to You or Your insurance broker if We:

e Intendto treat Your Policy as if it never existed

e Need to amend the terms of Your Policy

If You become aware that information You have given Us is inaccu-
rate, You must inform Us as soon as possible.

Cancellation

We shall not be bound to accept any renewal of this Policy and may
atany time give 21 days notice of cancellation in writing by recorded
delivery to Your last known address. You may cancel this Policy at
any time by giving 21 days notice to Everywhen. Everywhen shallin
these events refund a proportion of the annual premium as follows:

Time after Inception or Renewal Refund Payable
Up to 2 months 75% of annual premium

Up to 3 months 65% of annual premium

Up to 4 months 60% of annual premium

Up to 5 months 50% of annual premium

Up to 6 months 40% of annual premium

Up to 7 months 35% of annual premium

Up to 8 months 25% of annual premium

After 8 months 0% of annual premium (nil return)

If a Claim has been submitted or is under consideration or an
incident has occurred which is likely to give rise to a Claim but is not
yet reported to Us during the current Period of Insurance no
premium refund will be given. If the premium on this Policy is payable
by monthly instalments the annual premium remains due in full. In
such cases monthly collection must continue or a one off payment be
agreed to settle the outstanding amount.

This termination will be without prejudice to any of Your, Every-
when's or Our rights or Claims prior to the expiration of such notice.

How to make a complaint about your policy

If You are not satisfied with any part of Our service then You should
contact Us and We will do Our best to resolve the problem. You can
contact Us at the following:

The Customer Services Manager
Markel Legal Expenses Insurance

20 Fenchurch Street

London

EC3M3AZ

Tel: 0345 350 1099

Email: complaints@markel.com

Markel Legal Expenses Insurance is a trading name of Markel Interna-
tional Insurance Company Limited, registered in England and Wales No:
00966670. VAT number: 245 7363 49. Registered address, 20 Fen-
church Street, London EC3M 3AZ. Markel Corporation is the ultimate
holding company for Markel International Insurance Company Limited.

Markel International Insurance Company Limited is authorised by
the Prudential Regulatory Authority and regulated by the Financial
Conduct Authority and the Prudential Regulatory Authority. Financial
Services Register Number 202570.

If there is a dispute between us that we cannot resolve through Our
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complaints process then You may be able to refer the matter to the
Financial Ombudsman Service who will arbitrate over the dispute as
long as they have jurisdiction over the matter. You can contact them at
the following:

The Financial Ombudsman Service
Exchange Tower

Harbour Exchange Square

London

E14 9SR

Tel: 0800 023 4567 or 03001239123
www.financial-ombudsman.org.uk

This procedure will not prejudice Your right to take legal proceedings.

If the Financial Ombudsman Service cannot arbitrate over the dispute
then We shall both agree on an independent arbitrator (who must be a
solicitor or barrister) to arbitrate over the dispute.

Any dispute between You and Us will be decided by arbitration. The
arbitrator will be a single arbitrator, either a solicitor or barrister practic-
ing in the Law of England and Wales. The arbitration will take place in
England. The arbitration will be governed by both the laws of England
and Wales and the Arbitration Act 1996. The apportionment of the
costs of the arbitration will be decided by the arbitrator. If We cannot
agree on the choice of an arbitrator; an arbitrator will be nominated by
the President of either the Law Society or the Bar Council in England
and Wales. The costs of the arbitration will be paid by the party that
loses the arbitration.

How to make a complaint about the Markel advice line

The telephone legal advice is provided by Markel Law LLP and can
advise on general UK law. Markel Law LLP makes no additional charge
for providing these telephone services.

Markel Law LLP is authorised and regulated by the Solicitors’ Regulation
Authority (“SRA”) under SRA number 459781 and is part of the Markel
group of companies.

If You have a complaint about these telephone legal advice services
You should contact The Director of Compliance, Markel Law LLP,

The Observatory, Chapel Walks, Manchester M2 THL who will provide
details of the complaints procedure, including details of how the com-
plaint will be dealt with internally and if required, by the Legal Ombuds-
man. For complaints about any other advice given then You should
contact Us using the details in Important information - How to
make a complaint and \We will do Our best to resolve the problem.

Personal Information/Privacy policy statement
The basics

'We collect and use relevant information about Your business to
provide insurance cover and to meet Our legal obligations.

This information includes details such as names and addresses (and
may include more sensitive details such as information about health
and criminal convictions).

The way insurance works means that information may be shared with

in connection with the insurance cover that We provide to You.
Other people’s details you provide to us

We will process individual’s details, as well as any other personal infor-
mation You provide to Us in respect of Your insurance cover; in accor-
dance with Our privacy notice and applicable data protection laws.

To enable Us to use individual’s details in accordance with applicable
data protection laws, We need You to provide those individuals with
certain information about how We will use their details in connection
with Your insurance cover. As such, You agree to provide each individ-
ual concerned this notice:

e On or before the date that individual becomes insured under this
Policy or

e  The date that You first provide information about the individual
toUs

We are committed to only using the personal information We need to
provide You with Your insurance cover. To help Us achieve this, You
should only provide to Us information about individuals that We ask
for from time to time.

Want more details?

For more information about how We use personal information
provided to Us please see Our full Markel privacy notice, a copy
of which is available online at markelinternational.com/foot/

privacy-policy or on request.

Contacting us and individual rights

Individuals have rights in relation to the information We hold about
them, including the right to access their information. Please contact
us at dataprotectionofficeruk @markel.com or by writing to
the Data Protection Officer, Markel International, 20 Fenchurch Street,
London, EC3M 3AZ if you are an individual wishing to exercise your
rights, to discuss how we use your information or to request a copy of
Our full Markel privacy notice.

Rights of third parties

A person who is not a party to this Policy has no right under the
Contracts (Rights of Third Parties) Act 1999 to enforce any term of this
Policy but this does not affect any right or remedy of a third party
which exists or is available apart from that Act.

Breach of sanctions

We provide no cover for any Claim if it means We would be in
breach of any sanction, prohibition or restriction under United Nations
resolutions or the trade or economic sanctions, laws or regulations of
The European Union, The United Kingdom or The United States of
America.

Applicable law

The laws of England and Wales apply to this Policy and any Acts of
Parliament referred to are as amended.

and used by a number of third parties in the instrance sector but only
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ection B Legal Expenses Insurance - Continued

rexit

e provide no cover for any Claim where the regulatory risk location
is within the European Economic Area (EEA).

iquidation

If You are placed in liquidation, receivership, administration or bank-
uptcy or enter into a voluntary arrangement or deed of arrangement
r if any application is made to the Court or if a meeting for any of
hese reasons is held, this Policy will automatically terminate. If this
happens, cover under Your Policy for Costs and Compensation
ill be automatically withdrawn and any Costs incurred or Compen-
tion awarded on or after the date of withdrawal will not be covered
hether We previously agreed to them or not.

Communications

All notices and communications from Us to You regarding Your
Policy shall be deemed to have been sent to You if sent to Your
insurance broker (if applicable) or, in relation to any matters arising out
of any Claim, if sent to Your Representative.
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Complaints procedure

(applicable to Section A)

We are dedicated to providing You with a high quality service,
and wish to maintain this at all times. If You feel that You
have not received a first class service, and You wish to make a
complaint You should direct Your complaint to:-

The Trading Director

Everywhen,

Kings Court,

London Road,

Stevenage, Herts,

SG1 2GA

Tel 01438 739739

Email: caredivision@Everywhen.co.uk

Alternatively where Your query does not relate to the sale of
Your policy You can contact the insurer by writing to Markel
(UK) Limited, Verity House, 6 Canal Wharf, Leeds, LS11 5AS
quoting Your Certificate Number.

In the event that You remain dissatisfied and wish to make a
complaint You can do so at any time by writing to

Markel International Insurance Company Ltd
20 Fenchurch Street

London

EC3M 3AZ

We will consider and investigate all complaints that are
brought to our attention regardless of the customer type
however You should be mindful that not all customer types
are able to refer their complaints to Financial Ombudsman
Service.

Complaints that cannot be resolved in this way may be
referred to the Financial Ombudsman Service.

Making a complaint does not affect Your right to take legal
action.

The Financial Ombudsman Service (FOS)

The FOS is an independent service in the UK for settling
disputes between consumers and businesses providing
financial services. You can find out more information on the
FOS at www.financial-ombudsman.org.uk

The contact details for the FOS are:
The Financial Ombudsman Service
Exchange Tower, London E14 9SR

from ‘fixed lines’ in the UK, or
0300 123 9123 (calls to this number are
charged at the same rate as 01 and 02
numbers on mobile tariffs in the UK)

Telephone: 0800 023 4567 (calls to this number are free

Email: complaint.info@financial-ombudsman.org.
uk Website: www.financial-ombudsman.org.uk

Complaints that cannot be resolved by us may be referred

to the Financial Ombudsman Service. The following are the

Customers who can currently complain to FOS:

1. Consumer

2. Micro-enterprise; employs fewer than 10 persons; and has
a turnover or annual balance sheet that does not exceed
£1 million.

3. Charity which has an annual income of less than £1 million
at the time the Complainant refers the complaint to the
respondent

4. Trustee of a Trust which has a net asset value of less
than £1 million at the time the Complainant refers the
complaint to the respondent

5. Small Businesses; employs fewer than 50 persons; or has a
balance sheet total of less than £5 million

If You are unsure whether You are able to refer Your

complaint, please contact the Financial Ombudsman Service.

Dettails of the Financial Services Compensation Scheme

Under the Financial Services & Markets Act 2000 Your

Member may be able to claim from the Financial Services

Compensation Scheme. The level of compensation is different

depending on the type of cover They hold:

1. compulsory insurance, such as employer’s liability, is
covered for 100% of the claim

2. for other insurances 90% of the claim is covered with no
upper limit

3. further information can be obtained by visiting the
Financial Services Compensation Scheme

4. website on www.fscs.org.uk or by telephoning 0800 678
1100 or 020 7741 4100

Everywhen and Markel International Insurance Company
Limited are members of the Financial Ombudsman Service
(FOS) and in limited circumstances, You can approach them
for assistance if You remain dissatisfied with our response. A
leaflet explaining its procedure is available on request.

This Complaints Procedure or referral to the Financial
Ombudsman Service does not affect Your legal rights
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Financial Services Compensation Scheme (FSCS)

Everywhen and the insurers of this policy are covered by the Financial Services Compensation Scheme (FSCS). If We are unable
to meet our obligations, You may be entitled to compensation from the Scheme, depending on the type of insurance and
circumstances of the claim.

For further information on the Scheme You can visit the Website at www.fscs.org.uk or write to the:

Financial Services Compensation Scheme
7th Floor, Lloyds Chambers

1 Portsoken Street

London E1 8BN

Tel: 020 7892 7300

Fax: 020 7892 7301

Email: enquiries@fscs.org.uk
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Everywhen
Kings Court, London Road, Stevenage, Herts SG1 2GA

01438 739739

caredivision@everywhen.co.uk
www.everywhen.co.uk

Everywhen is a trading name of Advisory Insurance Brokers Limited, which is authorised and regulated by the Financial Conduct Authority (Firm Reference Number 313250).
Registered in England and Wales, Company No. 4043759. Registered Address: 2 Minster Court, Mincing Lane, London, EC3R 7PD.
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